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Points of Clarification 

The Agua Fria Water District's wastewater rates are discriminatory due to 
the fact that we are charged a "Sewer Basic Service" charge (which 
amounts to $57.36) and an additional "Sewer Volume" charge (in the 
amount of $6.98 per ewery 1000 gallons delivered) up to a cap of 7000 
gallons. This "Sewer Volume" charge on every gallon metered is 
discriminatory for a couple of reasons: 

First: the City of Phoenix recognizes that only 30% of metered (delivered) 
water is in fact wastewater, as measured a t  the flume. They testified to this 
a t  the Anthem rate hearing, where they also stated that they would not pay 
for anything greater than that 30%. They were subsequently told that was 
all they would have to pay. We on the other hand continue to pay for every 
gallon of potable water delivered as wastewater until the 7000 gallon cap is 
reached. At  $6.98 per 1000 gallons that "Sewer Volume" charge results in 
an additional $48.85 on our already high water bills. The industry average 
for a residential water customer is 9000 gallons a month. Our wastewater 
bills are almost always over 7000 gallons, and therefore our usual and 
customary wastewater portion of our water bill, including an ACC 
Regulatory Assessment Charge of $0.22, is a total of $106.431 That's just 
the wastewater portion of our bill. 

Second: To our knowledge we are the only Epcor customers who are being 
charged a "Sewer Volume" charge for our wastewater, and even then the 
charge is based on the total of our water being metered, when in reality 
only 30% goes down the drain as wastewater. 

When you add our charges for the water metered, which for the same 7000 
gallons is a total of $44.94, plus the assorted taxes of $2.86, the typical 
Agua Fria Water District customer's water bill becomes $154.04 for 7000 
gallons of water. No one else in the Phoenix metropolitan area, in fact no 
one else in Arizona, and almost no one else in the country pays this much 
for water! 

One last point: We are anxiously awaiting another water rate increase on 
July ld, 2014, and another wastewater rate increase on January lst, 2015. 



These two increases will result in an additional approximately $20.00 to the 
average Agua Fria Water District‘s customer’s water bill. Is this 
discriminatory? It is discriminatory, arbitrary and capricious. 
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4.00 Gdolm x $2791 
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Bill Period & Meter Information 
Bi l l i i  Period Feb 07 to Mar 07 (28 days) 
Rate Type: AZ Residential 

Service Address 

RemiseNumber 

Meter Number 

-Type 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc credit 
WhiteTank HUF Commodity credit 

$0.08 
40.14 
$0.12 

117% W DALEY LN Subtotal of other Charges 40.18 
SUN cm, A2 85373 

230121512 YourTaxes 
AZ County Tax Maricopa $0.28 

s49777545 Az slate Tax $2.27 
AZ Water Use Tax 50.04 W4 inch r/ 

ThousandGallons SubtotalofTaxes $2.59 UnitOfMeaSlJre 
MeEerreadingon Mar07(achrsl) 631 
Meter reading on Feb 07 (actual) 
Total Water Usage 6 Total Current Charges $142.61 

625 
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current-* Important lnfonnation 
YwrWatelChafges 
WaterBssicservice 
Cost of water you used (Feb 07-Mar 07) 

In March, our Web selfserve option for customerr will 
be enhan~ed. maicing it easier tix you to manage ywr 
account online, anytime! Questions? V i  epcor.com or 

*1019 

4.00 Galkns x $2.791 $11.16 d1800383-0834. 
2.00 Gallons X $4.1742 $8.35 

m.06 
$40.76 

 arch 22.2014 is worki water b y .  wsit epcor.com to 

learn more about yourweter, where it comes from and 
now you can help to protect it 

Ground WaterWithdrawaf Fee 

subtotalofwatercharges 

Your W-Treatment Charges 

Sewer Vdwna (Feb 07-hllar 07) 
SewefBasiSenrice $57.36 i/ 

$0.21 w 
6.00 Gallons X $6.9782 $41.87 

ACC Regulatory Asseasmat Ctug 

subtdslofwaterchsrges $99.44 
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